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“Patients  pay our paychecks. We are not here for ourselves. We 
need to have an overall vision that we are here for the patients”
-UW Health receptionist 



From visiting patients to clinic visits



Caring for diverse people

http://web.jhu.edu/dlc/resources/
diversity_wheel/index.html



Bringing People & Systems together: 
Participatory Action/User Design

• Design around peoples’ needs & requirements
– Immersing/observing/understanding their context
– Engaging community in offering ideas and priorities



Example 1:  Health Experiences Research 
Network Young Adults with Depression Module 



Bringing the Database of Individual Patient 
Experiences (DIPEx) approach to the US…

• Systematic collection of peoples’ diverse stories about 
the experience of an illness  

• Synthesized and disseminated both through scholarly 
papers and a multi-media website  



Recruitment aim: represent broadest range of 
perspectives



Interviews in home or participant preferred setting

http://www.healthtalk.org/peoples-experiences/mental-health/young-adults-experiences-
depression-us/depression-and-eating-disorders



Participants have control of 
what is shared and how it is shared….. 

I have reviewed my transcript and have crossed out any material that I wish to exclude. With the 
exception of those sections that I crossed out, I consent to my interview being available in the 
following format(s): 
 
Check all that apply: 
 
 ¨ Video recording of interview 
 ¨ Audio recording of interview 

¨        ¨     Written transcript of interview 
 
I understand that my interview will only be used in the manner set out above.  If I decide that I no 
longer want my interview to be used on the website (or for any other purpose) it will be removed, 
although I accept that it may not be possible to remove all existing copies from circulation. 
 
Name: (block capitals) __________________________________________ 
 
Signature: ___________________________________________Date: _________________ 



Ongoing participant engagement (if desired) 

• Regular communication to review and approve 
materials

• More substantive engagement:
– Advisory Group
– Ambassadors



Moving from Voice…..to Voices



Resource at healthexperiencesusa.org



Resource at healthexperiencesusa.org



Resource at healthexperiencesusa.org



Example 2: Dane 1 in 4



Creating Video Vignettes Depicting Models of 
Integrated Behavioral Health



Three simple questions



Community, clinic and  online surveying 
(N=381)



Outcome prioritization

Items categorized by 
the following themes were 
ranked:
• Care experience
• Well-being
• Dignity
• Access/Services 



Sharing results back

http://www.dane1in4.org
/?q=node/90



In conclusion…


